How to Find the Best Commercial Maid Service, OKC.
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What’s the first thing you notice when you walk into a business? How clean it is? Of course not. You take for granted that everything will be clean and you’ll never have a reason to think otherwise.  It never enters your mind that someone had to put a lot of blood sweat and tears to get that place looking the way it does. Anyone who has ever been in charge of the cleanliness of a business will know immediately how much work goes into meeting everyone’s expectations.

But the cleanliness of the office is the last thing the Manager wants to be thinking about when he has meetings to attend, project deadlines to meet and people to hire, and fire. Whether you are a Facilities Manager, Office Manager or company owner, when it comes to finding a good commercial cleaning service for your business, you have a daunting task on your hands. How do you know that what you are being told is true. Are these guys really as good as they claim to be? Or are they going to scratch all the furniture and leave dirt on the carpet. There’s a lot that a cleaning company can try to sell you on, but in reality, the one thing that really counts is people. That’s where Maid OK shines. 

Rule A-The best commercial cleaning companies in OKC are in the people business. They are not in the window washing business.
Usually the cleaning companies focus on the wrong things. They will tell you all you want to know, and then some, about the fancy equipment they use or the new line of cleaning products they have just taken on. But they never tell you about the great people they have or the systems they have in place to insure that they continue to have great people. 

Here’s an example. Bart, the Facilities Manager decided that he needed to bring on a new cleaning service because it was simply costing too much to do things on their own. Bart’s friend, Sam, recommended a service that was just around the corner and said that Pete was a great guy and would do a good job. So Bart calls Pete to come by and chat. When Pete comes by, he and Bart have a great conversation about the brand new scrubber his company just purchased, and the new line of Green products that are the newest thing on the market. But Pete never says the first thing about the most important thing they have to offer. It’s their people. Bart knows that someone has to be pushing that new buffer and wiping off the furniture with the new green cleaners. 

Pete’s people are the number one benefit that Pete has to offer. And he totally left it out of his presentation. The fancy new buffer is of no value if the person using it doesn’t know what he’s doing. And the new Green cleaners could do just as much harm as good if they are used on the wrong surfaces. 

Having the right people is the cornerstone of a commercial cleaning service in OKC. You have to be able to find the best people and to be able to keep them and train them to do the right job, the right way. You can go out into the local community and find some very good cleaning services. But you can also find some pretty bad ones, as well. You gotta know what you’re looking for. These companies come and go pretty regularly. Most leave quickly. Look for longevity. 

Locating the right people is an on-going process. You have to find them, train them, manage them and motivate them to do the best job possible. Equipment is also important, but you have to have someone to operate that equipment, you have to have someone to be sure the windows are spotless. And someone to check to be sure it’s all done correctly. The employees that are trained properly, have the right attitude and they’re offered opportunities for advancement. These are the people you want in your establishment and these are the people you trust your facility to be in their hands. 

Rule B-The employees that are hired right, trained right, offered opportunities for advancement, acknowledged when the job is done right, these are the folks who will bring the right attitude to work in your facility.
So, how do you find this kind of company, with this kind of employees, with this kind of attitude?

Ask the right questions. Find the right commercial cleaning service.

( Do you do all of your work or do you subcontract?

( Who and how are your people supervised?

( What is your process for verifying that all of your workers are legal?

( If there is a problem, who do I call?

( How do you screen your prospective workers?

( What do you do to be sure you retain the best workers?

( How many different locations does this team handle?

( How do you view the importance of your people?

( What is your process for handling complaints?

( Can I get a list of everything that is included in your quote?

With 17 years of service in Oklahoma City, Maid OK does offer all of the hi-tech equipment and state-of-the-art cleaning materials, but we also have the finest employees in the business. They know what to do, they know how to do it, and they are treated with the respect they deserve. When they walk into your facility, they’re there to do the very best job they are capable of doing. You will be proud to have your customers walk in after Maid OK has been there. 

